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Community Convalescent Hospital of La Mesa
8665 La Mesa Blvd.
La Mesa, California 91941

When we decided to replace the windows at the Community Convalescent Hospital of La
Mesa we knew we had a difficult task on our hands. | had received a few quotes from other
window replacement companies, but when | called Michal from B.M. Windows | knew just from
the phone conversation that | had found the professional | was looking for.

| explained that the windows needed to be replaced in our convalescent hospital and Michal
agreed to visit our facility himself to keep costs to a minimum. Michal provided us with
numerous pieces of advice regarding window and glass options, and color choices. | was very
impressed by his professionalism and diligence. After Michal provided us with a quote, we
realized that B.M. Windows was offering to do the job at cost, just to help our senior
community. We decided to hire B.M. Windows to do the job.

The entire process was very easy. The B.M. Windows installers were professional, caring, and
neat. And they cooperated flawlessly with our nursing staff to minimize disruption to our
patients. They really went the extra mile to make sure they did not disturb our senior patients.
The windows are great quality; they improve the look of the building, reduce the heat coming
from sunlight and they reduce the street noise tremendously. The difference between the old
aluminum windows and new vinyl windows is amazing.

We do everything we can to provide our patients with the best possible care, and the windows
from B.M. Windows are an enormous improvement to our facility. | would like to thank Michal
and his crew of installers for the great job they performed.

Sincerely,
Carl De La Mena
Vice President - Community Convalescent Hospital of La Mesa



