
10 YEAR COMMERCIAL

(This is not a Consumer Warranty)

• Damage or defects related to abuse, misuse, vandalism, 
natural catastrophe, acts of God, normal wear and tear, or 
natural weathering of finishes.

• Damage or defects caused by paint, solvents, chemicals, 
after market films/tints, customer applied finishes, fumes, 
vapors, mildew, air pollution, normal weathering, or 
corrosion from a salt-air environment.

• Damage or defects caused by building settlement or 
structural failures of walls or foundations.

• Damage to Monte Verde Products that occur before 
installation is complete.

• Loss of function of hardware in Monte Verde Products 
installed in Commercial Buildings located within 2 miles of 
the ocean or a body of salt water. 

• Monte Verde Products that are installed in buildings that have 
a non-drainable EIFS or DEFS siding product.

• This is not a Consumer Warranty. 

LIMITATIONS ON REMEDIES

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS AND YOU MAY 
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES, 
WHETHER EXPRESS, IMPLIED OR STATUTORY AND MONTE VERDE 
EXPRESSLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANT-
ABILITY AND FITNESS FOR A PARTICULAR PURPOSE.  

IN NO EVENT SHALL MONTE VERDE BE LIABLE FOR CONSEQUENTIAL 
OR INCIDENTAL DAMAGES OF ANY KIND (OTHER THAN LABOR AND 
PARTS TO REPAIR OR REPLACE MONTE VERDE PRODUCTS UNDER 
THIS WARRANTY), INCLUDING ANY DAMAGE TO THE BUILDING, ITS 
CONTENTS OR ANY PERSON, RESULTING FROM THE BREACH OF ANY 
WARRANTY, BREACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY 
OR ANY OTHER LEGAL THEORY.  SOME STATES DO NOT ALLOW THE 
EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY 
TO YOU. THE STATUTE OF LIMITATIONS FOR ALL CLAIMS ARISING 
UNDER THIS WARRANTY SHALL BE ONE (1) YEAR FROM THE DATE THE 
CLAIM ACCRUES. 

This warranty can only be modified, revised or changed by a 
writing signed by a duly authorized Officer of Monte Verde.
 
TO OBTAIN COVERED SERVICES:
If you believe that you have a claim under this full warranty, you may 
either notify the contractor or builder that installed the Monte Verde 
Product or contact Monte Verde directly. Monte Verde’s contact 
information is provided below. The contractor, builder or Monte 
Verde will examine the Product for defects and make covered repairs 
and/or replacements free of charge. 

Mail: P.O. Box 3867  Pinedale, CA 93650
Phone: 1-800-899-4896

Monte Verde Windows & Doors fully warrants to the original 
purchaser (“Purchaser”) of Monte Verde and Bay View vinyl windows, 
vinyl patio doors, and screens (“Products”) installed in (i) buildings 
used for commercial, governmental, fraternal or religious purposes or 
(ii) non-owner occupied single or multi- family homes (“Commercial 
Buildings”) as replacement or new construction, that for a period of 
10 years from the Beginning of Coverage Monte Verde Products will 
be free from defects in materials or workmanship and that                 
Monte Verde will repair or replace any Monte Verde Products that are 
defective in materials or workmanship. This warranty includes the 
costs of all parts, including shipping, and labor, except the costs 
associated with scaffolding or lifts that may be necessary due to the 
location of the defective Monte Verde Product. If it is not commercially 
practical to repair the Products or the repair can not be made in a 
timely manner, Monte Verde will, at Monte Verde’s option, either 
replace defective Monte Verde Products or refund the purchase price. 
These remedies are the exclusive remedies for breach of this 
warranty. This warranty applies to all Monte Verde Products manufac-
tured on or after March 1, 2009 and installed in a Commercial Building 
in the 48 contiguous United States.

WHO IS COVERED
This warranty extends to the original Purchaser and ONE (1) 
subsequent owner of a Commercial Building with Monte Verde 
Products for a period of 10 years from the Beginning of Coverage. 

COVERAGE
The “Beginning of Coverage” is the date of installation of Monte Verde 
Products in the Commercial Building. The length of coverage is set 
forth below. 

WHAT IS NOT COVERED:
This warranty does not cover:
• Damage or defects related by improper installation, storage 
or handling or failure to properly care for and maintain the 
Monte Verde Product.

Purchaser and ONE (1) Subsequent 
Owner of a Commercial Building 10 years 10 years

Parts Labor
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